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You have big decisions to make during enrollment.  
Your Advocate can help you:

 Z Understand your benefit options so you can 
make the best choice for your unique situation

 Z Determine who you can cover under your plans

 Z Verify your doctors are in-network

But your Advocate support doesn’t stop there. 
Contact your Advocate anytime with:

 Z Questions about how your benefits work

 Z Requests for cost comparisons when you need 
a test or procedure

 Z Assistance finding in-network providers

 Z Healthcare questions for your Nurse Advocate

 Z Claims or billing issues

 Z Life event issues that impact your benefits, like 
marriage, divorce, adoption, birth of a child or 
turning 26

DURING ENROLLMENT AND  
THROUGHOUT THE YEAR... 

YOUR OPTAVISE ADVOCATE IS HERE.

FREE & CONFIDENTIAL 

Your 
Advocacy 
Support

Your Advocate can save you 
time, money & frustration by:

 Z Answering your questions
 Z Maximizing your benefits
 Z Navigating the system

(866) 253-2273
advocate@optavise.com

Mon - Fri: 7 a.m. – 8 p.m. CST

Saturday: 8 a.m. – 1 p.m. CST
(October and November)


