
Progyny Member Portal App

At Progyny, we want to ensure you have a supported family building journey and that means access to the in-
formation you need, when you need it. The Progyny Member Portal and app are self-service tools to view your 
benefit details, communicate with your Progyny Care Team, pay bills, and access fertility and family building 
education. 

Key Features 
• Review your benefit information: Learn more about your coverage 

and how the Progyny benefit works.    

• Communicate with your Progyny Care Team: Send a secure 
message or click to call to speak with your Progyny Care Team. 

• Schedule time with your Progyny Care Team: Schedule time to 
discuss your family building options. 

• Request an appointment: Request an initial consultation with a 
Progyny network provider to begin your family building journey. 

• Track your journey: View your authorizations, track medication 
deliveries, and more. 

Questions? Scan this code to visit the Progyny Member 
Portal webpage or speak to your dedicated PCA.

Download the Progyny Member Portal App
You must be an eligible member to access the app. Contact your 
Patient Care Advocate (PCA) to activate your benefit and learn more.

https://progyny.com/progyny-member-portal/
https://progyny.com/progyny-member-portal/
https://apps.apple.com/us/app/progyny/id1614698074?platform=iphone
https://play.google.com/store/apps/details?id=com.progyny.memberportal&pli=1

